RRPC’s Online Cancellation Policy

Updated November 16, 2010 and November 4, 2020

Rivanna Rifle & Pistol Club, Inc. (RRPC, Inc., henceforth “we” or “us”) offers
three types of online transactions for club membership and club functions. There
are no goods or services provided in return for these online transactions. This
policy specifies the default, or general guidelines of the types of cancellations
available and how and under what circumstances the buyer (henceforth “you”)
may obtain refunds for the payments due to cancellations of these transactions.
Individual functions and events may have additional publicized guidelines which
will take precedence over this general policy.

Membership Application - There are several fees included in the membership
application cost. All fees, excepting the non-refundable Application fee, are
refundable upon an applicant’s not becoming a member of RRPC (for whatever
reason), and contingent on the applicant’s written request for refund, that must
be received by RRPC (at RRPC, Inc., P.O. Box 7883 Attn: Membership
Charlottesville, VA 22906) within 4 months of the date of the initial membership
application.

Membership Renewal - All yearly membership renewal payments are final:
there are no refunds. In certain special cases, solely at the discretion of the
Board of Directors, an exception may be made to extend the renewal for a
specific period, e.g. in the situation of an active duty military service person
being deployed.

Event - Various tournaments, functions and other events may require pre-
registration and online payment. Each of these events will have their
cancellation and refund policy publicized on the club’s website, before and
during registration. The general policies are as follows:

« If we (RRPC) cancel an event - the total online payment will be refunded.

« If we reschedule an event and you cannot attend the newly scheduled event -
the total online payment will be refunded.

« If you (the buyer) cancel an event before the specified Cancellation Deadline -
you will be eligible for a partial refund - that being the full online payment, minus
the 5% associated processing fee.

 |f you cancel an event after the specified Cancellation Deadline - you are not
eligible for any refund whatsoever, due to costs already incurred by us for that
specific event.



« If there is no specified Cancellation Deadline publicized for an event, the
Cancellation Deadline is otherwise understood to be 48 hours before start of the
event.

» For purposes of payment refund, you must cancel in writing; email is fine, to
the event registrar. Verbal cancellations are not sufficient for refunds.

From time to time we may make changes to this policy and thus this policy
should be consulted before each use of RRPC’s online transactions. It is
incumbent upon you to completely understand RRPC’s Online Cancellation
Policy before undertaking any financial transaction through RRPC’s on-line
checkout.

Use of RRPC’s online checkout implies you understand and fully agree to all
Rivanna Rifle & Pistol Club, Inc.’s Online Transactions Policies and Terms of
Use, as publicized on club websites at that time of transaction.



